2 Pebble Pad

PebblePad Functional Overview

This document should be used in conjunction with the PebblePad Functional Checklist.

System Overview

General
Information

PebblePad is much more than just a presentational ePortfolio system, it is designed to prompt and
support the creation of records of learning and is more accurately described as a Personal Learning
System. It is used in a wide range of learning contexts by students, teachers and professionals.
Fundamentally PebblePad provides a private space for individuals to plan, record and showcase
their activities and experiences. This can be through the scaffolded forms that support the
recording process or evidenced by uploaded files.

Every item created in PebblePad is private unless shared or published by the user. They can choose
to share items from their store with peers, mentors or tutors for feedback or collaboration. They
can also submit items for assessment allowing the institution to access the work and manage the
assessment process, for example by granting marking/grading permissions to appropriate tutors or

external examiners.

Organisations can design their own forms within PebblePad for users to record context- or subject-
specific activities. Organisations can also develop ‘ability’ frameworks to support the evidencing of
professional standards, learning skills and graduate attributes. Importantly users can continue to
use PebblePad after graduation via a free personal account to help them as the progress in their

professional lives.

Asset Types

Further info on
Asset Types

The items a user has stored in PebblePad are known as Assets. There are three core types of
assets: uploaded files, single assets and aggregating or presentational assets. Single assets are
generally created by working through a step-by-step wizard that scaffolds the recording process for
the user. The presentational assets bring together other items to provide a richer picture of
activity. Examples of presentational assets include Webfolios and Profiles.

Single Assets

Abilities

Allow users to record abilities, skills, competencies and other attributes that they feel are
significant or which are required by an external agency for the purposes of assessment,
accreditation or validation. Users can describe their ability, skill or competency in their own words
or copy an official description of the attributes being recorded.

Achievements

Allow users to record any successful endeavour that is significant to them. The achievement
recorded here does not have to relate to an academic course; indeed many achievements will be
related to sporting, cultural or social pursuits.

Action Plans

Allow users to create action plans designed to help them achieve a particular outcome or goal.
Action plans should be written by learners to help them improve what they are currently able to do
or as part of an activity planning process. The action plan tool includes a ‘steps to success’ function
where larger goals can be broken down into smaller steps, and a SWOT analysis section.

Activities

Allows users to record any event or experience - normally directly related to personal or
professional development - for example a workshop or training course attended; a conference
presented at or a project the user has been involved in. Activity assets are likely to provide useful

June 2010

P1 © Pebble Learning




evidence towards an overall development record; for project work, appraisal or review as well as
providing a record that the user can return to and review or reflect upon your progress

Experiences

Allow users to record any event or experience that is significant to them. The experience recorded
here does not have to relate only to academic courses as many experiences may be related to
sporting, cultural or social pursuits.

Meetings

Allow users to record significant meetings they have had with other people such as module tutors,
personal tutors, and careers advisors or with fellow students working on projects. Like action
plans, meetings includes a facility for recording the outcomes of meetings and for planning how
and when the outcomes will be addressed.

Thoughts

Allow users to record journal entries, structured reflections, significant incidents, ideas or notes.
PebblePad provides a range of options for recording thoughts from a simple single stage process to
more detailed structures to guide users through the recording process. Thought assets are also
automatically created when users add an entry to a Blog.

Forms

Forms can be created within an organisation to support the recording of diverse activities.
Examples currently in use include forms supporting: the appraisal process; research supervision;
placement records; lab reports; essay plans; problem-based learning.

Forms are also widely used to support assessment feedback; providing an efficient and scalable
means of producing marking grids, rubrics and feedback frameworks.

Presentation Assets

Further info on
Presentation
Tools

The tools are available to every user and follow a step-by-step process that enables quick and easy
production of high quality outputs to support a wide range of purposes such as assessment,
appraisal and job applications etc.

The presentation tools enable users to aggregate, link and display their assets to different
audiences both internal and external of the system.

Users will typically have multiple ‘presentations’ targeted at different audiences for different
purposes.

Webfolio

The Webfolio is PebblePad’s presentational ePortfolio tool. It is best thought of as an evidence-
based website that can be used to present authentic and integrative presentations about the user,
their achievements, aspirations and learning. They can contain any number of pages that can be
added to, edited or deleted at any time. Pages usually contain links to other assets to provide a rich
picture of activity.

CV Builder

The CV Builder draws on information in the ‘About Me’ part of PebblePad — About Me can be
populated by the Student Record System and by the user. Multiple CV’s can be produced providing
for multiple, individualised representations to maximise each CV’s relevance to a particular
audience.

Blogs

There are three types of blogs in PebblePad, the first is an individual blog, which is personal to the
user; unlike other external blogs on the internet this remains private to the user until they decide
to share it (like other PebblePad assets).

A tutor can set up a blog for a course through a Gateway; this is a collaborative blog and is known
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as a ‘Resource Blog’.

Finally, there is a ‘Tutor Blog’, this is used by members of staff on a Gateway to communicate on
such issues as the assessment processes, validation and plagiarism. This provides a useful
communication tool and record for external assessors/validators.

Activity Log The activity log allows users to aggregate items around a discrete project or endeavour; they are
often used to demonstrate activity over a given time span. Any asset can be added to an Activity
Record. Where linked assets have points or time recorded on them the activity log maintains a
running total assisting the user in achieving known targets — particularly around CPD.

Profiles Profiles are self-evaluation frameworks that allow users to audit their current knowledge, skills and

abilities. Profiles can be created based on subject knowledge; skills or they may be based on
professional standards from external organisations. When users complete a Profile they respond to
questions and ability statements with scales ranging from 1-2 through 1-9 and with short text and
long-text answers. Typically users add evidence over time to demonstrate attainment, competence

or development.

File Upload and Storage

Further info on file upload | The web-based upload has a 10Mb limit for individual files whilst the desktop application

and storage

(PC only) provides a 50mb limit for individual file uploads. Scripting files or other file types
which may present a security issue are restricted by default e.g. exe, bat and com files.
Other file types can be prohibited within the system configuration.

Individual file space quota | Configurable for institution, groups and individual user level. PebblePad’s hosted provision

includes minimum 250Mb per user.

Transferability

Further info on
Transferability &
Interoperability

PebblePad fully supports Leap2a. It also provides legacy support for IMS eP and includes
import capability from any RSS or Atom compliant system.

PebblePad supports the import of user data from common Management Information
Systems.

Authentication

Further info on
Authentication

Multiple authentication methods are supported.

Interface with Moodle

Further info on Interfacing | In addition to the ability to import items from Moodle, assets can be created within

with Moodle

Moodle and saved in PebblePad. So if a learner is working in Moodle and wishes to reflect
upon their work they can save reflections directly to their PebblePad account.
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Institutional Tools

Further info on
Institutional Tools

Whilst PebblePad supports personalised learning and maintains user control we recognize
that its dominant use is in supported learning contexts. To that end it has a number of
institutional tools to support assessment, grading and feedback. The system also has tools
to build forms to support individual or group development and self-evaluation
questionnaires that allow users to audit their current knowledge, skills and abilities.

Form Builder

The Form Builder allows organisations to build forms to support individuals or groups
development and can be created with a variety of options including different sized text
fields; multiple-choice entries and multi-column tables — these typical replicate or replace
existing structures within organisations. Just like all standard PebblePad assets, once you
have completed a Form it can be saved, shared and linked within PebblePad.

Profile Builder

Profiles are self-evaluation questionnaires that allow users to audit their current
knowledge, skills and abilities. Profiles can be created based on subject knowledge; skills
or they may be based on professional standards from external organisations. When users
complete a Profile they respond to questions and ability statements with scales ranging
from 1-2 through 1-9 and with short text and long-text answers. Once completed a profile,
if appropriate, users can link to evidence to highlight their abilities or create action plans,
which help them develop new skills profiles.

Mobile Support

Further info on Mobile
support

Mobile use with anytime, anyplace access to systems is increasingly important, which is
why we offer four tools for various devices and purposes. The only mobile version of
PebblePad that has an additional cost in the iPhone/iTouch version and is priced at £1.79
and is available from iTunes App Store. A free at point of use version can be produced for
a one off fee.

Accessibility

Further info on
Accessibility

PebblePad enables individual users to customise the interface to suit their personal
preferences. It has a built in self-voicing avatar that uses the SAPI 5 compliant Text-To-
Speech technology to read the screen.

Administration Tools

Further info on
Administration Tools

PebblePad has been designed to require as little administration as possible. Typically
technical maintenance is less than 5 days per annum. Where an institutional
authentication method is in use administration is limited to the creation of gateways and
the granting of form/profile authoring permissions.
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Scalability

Further info on Scalability | PebblePad has been designed to be highly scalable and even with a single server can
operate with several thousand users. The largest current user operates with more than
100,000 active users.

Security

Further info on Security PebblePad provides a secure place for people to save and record activity. All items created
in the system are private to the creator until they choose to share them with others or
publish them to a gateway area, which is managed by someone acting on behalf of the
host organisation.

There are a number of options available to ensure secure login for users these include SSL
and VPN.

Where a PebblePad installation is not hosted via HTTPS, users passwords are always
encrypted when logging in.

Support

Further info on Support All PebblePad licensing includes a high level of support via a web based customer area,
email and telephone. The PebblePad community is very positive and are always willing to
share ideas, resources and support.

Product History

PebblePad was first introduced as part of a pilot project at the University of Wolverhampton in September 2004. This
project heavily informed the development direction during the following year. September 2005 saw the first
commercially available version of PebblePad. Use grew quickly across the UK higher Education sector. Pebble Learning
has always been receptive to feedback and much of the development activity over the following years was defined by
user requests and institutional demands for richer functionality. Version 2.5 released in August 2010 is the last major

release of version 2.

Development Road Map

Version 3.0 is scheduled for release in Q3 2011. This version will be a complete rewrite of the system to take advantage
of new technologies. The system will build on the existing PebblePad and will be designed to provide significant new
support for personal and social learning. This will include stronger links with Web 2.0 technologies, stronger links with
institutional systems and a higher level of customisability for institutions.

Server Requirements

Software Windows 2005 or 2008 server with .NET 3.5. SQL Server 2005 or 2008
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Hardware As server specifications are subject to change the latest details are available from our website at

http://www.pebblepad.co.uk/doc.asp?id=517

Client (user) Requirements

PebblePad works equally well on both PC and Mac. It supports all major browsers.

Other Useful Information

Costing Model

reduce the unit cost.

We offer a flexible licence model so you can choose to buy licences for a defined number of users,
a department or a whole organisation. Economies of scale mean that larger numbers of users

Hosted Option

Starting at 100 users Pebble Learning offer a fully managed hosted option that includes all updates,
backups and support. The hosted option is covered by our 99.9% availability guarantee to ensure

PebblePad is available whenever users need it.

PebblePad Homepage

http://www.pebblepad.co.uk

PebblePad Help

http://www.pebblepad.co.uk/help

PebblePad Community

http://www.pebblepad.co.uk/paddlers.asp

PebblePad Customer Support Area

http://www.pebblepad.co.uk/cs_portal.asp

Contact Details

saln® United Kingdom

ﬂ Australia

Pebble Learning Ltd.
e-Innovation Centre
University of Wolverhampton

Pebble Learning PTY LTD
PO Box 148
Prospect Vale

Shifnal Road Tasmania 7250
Telford Australia
TF2 9FT
Telephone: | +44 (0) 1952 288300 0400 899 820
Email: engquiries@pebblelearning.co.uk alison@pebblepad.com.au
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